
The Access Account

Manage your finances the way  
that’s important to you



Mailing & Shipping
Mailing Address
Travis Credit Union
P.O Box 2069
Vacaville, CA 95696

Deposits & Loan Payments Only
Travis Credit Union
P.O Box 8000
Travis AFB, CA 94535 
Shipping & Overnight Mail
Travis Credit Union
One Travis Way
Vacaville, CA 95696

Account Access & Information
Web Site Address
www.traviscu.org

Call-24 Phone Banking
(707) 449-4700 or (800) 578-3282

Member Service Center
Account Assistance and Information:
(707) 449-4000 or (800) 877-8328

PhoneLoan™
(707)451-5350 or (800) 877-8328

Home Loan Center
One Travis Way, Vacaville, CA 95687
(707)469-2000 or (888) 698-0000

Check Fraud Information
(707)469-4384 or  
(800)877-8328, ext. 4384#

Debit/Credit Card Fraud Information 
(707) 449-4000 or (800) 877-8328

The Access Account
We get it. You want to manage your finances the way that’s 

important to you. You want a simple debit card account that 

easily connects to today’s mobile and online technology. You 

want your money kept safe and secure until you’re ready to 

use it. And you want a convenient, checks-free way to bank. 

What you want is Travis Credit Union’s new Access Account.

What comes with Access?

With Access, you’re automatically enrolled 
in TCU electronic statements and can 
enjoy free mobile banking, including 
our mobile deposit feature that allows 
you to make paper check deposits using 
your smartphone. You’ll also get free bill 
payments, free direct deposit and free 
online banking.

Access account holders have full access 
to our branches and our Member 
Service Center for assistance, along with 
all the other benefits that come from 
membership at Travis Credit Union.

You can manage your Access account via 
TCU’s iPhone®-or Android®-based mobile 
phone app. Do all of your banking right in 
the palm of your hand-held smartphone. 
How easy is that? 

Access is your alternative to 
checking accounts:  

• Convenience of a Visa® debit card

• None of the limitations of a 
prepaid card

• Automatic enrollment in TCU 
electronic statements

• Free mobile banking and bill pay 
if you don’t have funds in your 
account, no worries. We’ll just 
decline the transaction.

How do I get Access?

Visit your nearest Travis branch or call 
(800) 877-8328 to apply. You can also 
visit www.traviscu.org to learn more 
about our Access account, as well as our 
other products and services. 

*Purchases made with the Access Account debit 
card will be rejected if there are insufficient funds 
in the account. This account cannot be linked 
to overdraft sources or courtesy pay. Personal 
checks are not allowed with this account. 
Applicant must meet membership and account 
qualifications. Other restrictions and conditions 
may apply. See www.traviscu.org for complete 
account details.

Everyone who lives, works, worships or attends school 
in Alameda, Colusa, Contra Costa, Merced, Napa, 
Placer, Sacramento, San Joaquin, Sonoma, Solano, 
Stanislaus or Yolo County is eligible to join. Certain 
membership eligibility requirements may apply. 

Federally insured by NCUA.  
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What is Access

This new account has many of the 
features you’d find in a traditional 
checking account—but without the 
hassle of writing checks, recording 
them in your check register and waiting 
for them to clear. Plus, you’ll avoid the 
fees that come with insufficient funds in 
your account to cover those checks.

Instead, Access simplifies your 
banking. You can do things such as 
withdraw cash, reserve hotel rooms or 
cars, pay for gas and other debit card 
purchases, as long as you have funds 
in your account.* 

Who is eligible for Access?

Our Access Account is geared toward 
young adults who are establishing 
themselves financially but it is available 
to anyone looking for an easy-to-
manage, tech-focused alternative to 
traditional checking accounts. Access 
has none of the limitations of a prepaid 
card but nearly all of the benefits of a 
checking account. 


