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Financial Wellness In These 
Challenging Times

Travis Credit Union has been helping members reach their 

financial goals since October 1951. Our focus on “People 

Helping People” has never been more important than in 

the year 2020, when families, individuals and businesses 

struggled to cope with the effects of the global COVID-19 

pandemic in ways not seen for a century. This required the 

credit union to redouble our efforts to provide financial 

wellness in these challenging times.
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#64 in US
LARGEST CREDIT UNION

#12 in CA
LARGEST CREDIT UNION

217,000
TCU MEMBERS

$4.2  Billion
 IN ASSETS
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Empowering Through Financial Education
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Report From The 
President And Board Chair

Barry Nelson
PRESIDENT & CEO

Patricia Moreno
BOARD CHAIR

The year 2020 will not easily 
be forgotten. The COVID-19 
pandemic forced individuals, 
families and businesses to rethink 
how they do things, and Travis 
Credit Union was no exception. 
With people needing our help 
more than ever to cope with 
the mounting financial losses 
caused by the pandemic, Travis 
responded by assisting members 
in new and creative ways. Just like 
the founders of our credit union 
70 years ago, we’re here to help 
with your financial needs —
in good times and bad.

Responding to COVID-19
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Through Financial Wellness

Changing Lives &
 Lifting Communities   

Charitable Efforts
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2020 Summary



In 2020, there were more opportunities than 
in TCU’s 70-year history to create value for 
our members and local communities. Travis 
Credit Union rapidly implemented COVID-19 
Member Relief Programs that included 
emergency loans, deferred mortgage 
payments, waived fees, and deferred 
payments on loans. In a nine-month span, 
TCU and the Travis Credit Union Foundation 
also funded multiple � nancial relief initiatives 
for the communities we serve. 

Here are some of their stories: 
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In 2020, there were more opportunities than 

The Impact Of Our 
Awesome Cause
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*Based on data collected on 60+ organizations that received TCU/TCU Foundation grant funds to support operations = number of *Based on data collected on 60+ organizations that received TCU/TCU Foundation grant funds to support operations = number of 
estimated people served monthly multiplied by estimated three months of impact to operations



CliftonLarsonAllen LLP Conducted The Annual Audit Of The 2020 Financial Statements Of The Credit Union.  
The Financial Statements Above Are Condensed For Readability And Do Not Meet Full Disclosure Requirements 
Of Generally Accepted Accounting Principles, And Are Not Presented In Their Audited Format.  Full, Audited Copies 
Of The Financial Statements Are Available At The Credit Union’s Administrative O�  ces.

Statements Of
Financial Condition

Statements 
Of Income
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Board Of
Directors

Celebrating
Wins Fair� eld Daily Republic 

Readers’ Choice Award
Best Credit Union for the 

24th time in 25 years

Forbes® Top Ten 
Credit Union in CA

Vallejo Times Herald Readers’ 
Choice Award

#1 Credit Union for the 
8th time in 14 years

Air Force Credit Union 
of the Year 2019

Awarded in 2020

Solano County’s Best of Awards
#1 Bank  |  #1 Credit Union

#1 Financial Services

2020 Advocate Credit Union 
of the Year – CCUL Antioch Chamber of Commerce 

Annual Awards
Large Business of the Year

Military Saves National 
Campaign Designation of 
Savings Excellence 2020
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