Membership Agreement and Disclosure

Welcome to Travis Credit Union
Thank you for becoming a member of Travis Credit Union and opening an account with us. By signing the master
membership card and depositing money in an account, you and the Credit Union agree to the applicable terms
and conditions contained within this agreement and disclosure and any accompanying disclosures, and
amendments thereto.
The following terms and conditions governing your accounts constitute a mutually protective service agreement
between you and Travis Credit Union (the “Credit Union”). This agreement and disclosure supplement the terms
and conditions in other disclosures. When you open a specific account, you will also receive an initial account
disclosure which explains specific account terms and conditions such as required deposit amount, dividend rate
and Annual Percentage Yield (APY). Keep this agreement, the initial account disclosures and other specific
disclosures with your permanent documents. You will receive periodic statements which will provide you with the
status of each of your accounts.
Membership Requirements
Travis Credit Union, founded in 1951, is a not-for-profit, full-service, cooperative financial institution owned and
directed by its members. It is chartered and regulated by the California Department of Financial Institutions and is
insured by the National Credit Union Administration, an agency of the federal government.
Membership is open to any and all persons who live, regularly work, currently attend school or currently worship in
Solano, Merced, Napa, Contra Costa, Yolo, Sacramento, Placer, San Joaquin, Stanislaus, Alameda, Colusa or
Sonoma Counties, California.
Membership is also open to current active duty and retired military and civilian personnel stationed at Travis Air
Force Base, and their immediate and extended family members, as well as selected employee groups. Family
members of the primary member include: spouse, parents, grandparents, children, grandchildren, brothers,
sisters, aunts, uncles, cousins, nieces, nephews, mother/father-in-law, sister/brother-in-law, step-family, foster and
adopted children regardless of residency. Individuals living in the household of a current credit union member are
also eligible for membership. Household means persons living in the same residence and maintaining a single
economic unit.
Members who change employment or move out of the area do not lose their Credit Union membership. Your
Prime Share (Savings) Account deposit of $5 and your one time membership fee of $5 entitle you to apply for all
of our financial services. If you are not sure about your eligibility or if you have any other questions please call us
at (707) 449-4000 or toll free at (800) 877-8328.
Your membership is conditioned on your maintaining at least one $5 share investment in the Credit Union. If for
any reason your share investment drops below $5, you may be denied other membership services, such as credit
card, line of credit and other loan advances.
Any member whose share account falls below the required minimum share balance and who has no outstanding
loan balance may be transferred to inactive member status. Such member shall have no voting rights and no
right to receive notice of meetings of members. Such inactive members shall not count as members for
determination of quorums or required votes and need not be sent annual reports or financial statements except
upon request. When an inactive member increases his or her share balance to the required minimum share
balance, or borrows from the credit union, he or she shall cease to be an inactive member.
Account Verification through a Consumer Bureau
We will verify your application for membership through an account verification service and reserve the right to
deny any application based on the results of negative information received through this service. If we deny your
application, we will provide you with the name, address and telephone number of the account verification service
that provided us with the information.
Suspension and Denial of Services and Expulsion
Travis Credit Union reserves the right to suspend or deny services and may restrict access to Credit Union
premises if: (1) you cause a loss to the Credit Union; (2) you habitually mishandle your account(s); (3) you are
abusive or threatening toward Credit Union employees or members; (4) you deface or destroy, or attempt to
deface or destroy Credit Union property, (5) you have been convicted of a criminal offense, (6) you fail to carry out
your contracts, agreements or obligations with the credit union or (7) you refuse to comply with the provisions of
the California Credit Union Law or the Credit Union's bylaws.
Federal Insurance - National Credit Union Administration (NCUA)
Generally, your accounts at the Credit Union are insured in the aggregate to $250,000 by the NCUA, a U.S.
Government Agency. IRA funds are insured separately up to $250,000 by the NCUA. There are exceptions
permitting separate insurance coverage on certain accounts such as a trust account and certain variations in
account ownership or beneficiary designation. If you have questions about the protection on your accounts or the
coverage, an NCUA brochure, which explains insurance coverage, is available in any branch office or by calling
(800) 877-8328 or (707) 449-4000.
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SUMMARY OF ACCOUNT TERMS AND CONDITIONS
The following is a summary of the terms and conditions on our accounts.
Governing Law
This Agreement is made in California and shall be governed by the laws of the State of California to the extent
that California Law is not inconsistent with controlling Federal Law. California’s “Choice of Law Rules” will not be
applied if it would result in the application of non-California law.
By opening an account with Travis Credit Union you agree to jurisdiction of the courts of California regarding
Travis Credit Union and that any conflict brought or filed with respect to Travis Credit Union, your account with
Travis Credit Union, any service offered or concerning this agreement shall be brought in a court of competent
jurisdiction in Solano County, California.
Change in Terms
The Credit Union reserves the right to change the terms and conditions of your account at any time, including the
Fee Schedule. A notice of any changes that would affect your account will be will be mailed to you at least 30
calendar days in advance of the effective date of change.
Review of Statements
You agree to promptly examine each statement of account. If you suspect that there was an unauthorized
signature or alteration of an item (such as someone forging your signature), you must notify us of your concerns
and the relevant facts. If you fail to notify us, you will either share the loss with us, or bear the entire amount of
the loss (depending on whether we used ordinary care and contributed to the loss). The loss would not only be
with respect to the items on the statement, but other items with unauthorized signatures or alterations by the
same wrongdoer.
You agree to notify us within 30 days after the Credit Union mailed or made your statement available to you.
You further agree that if you fail to notify us of any unauthorized signatures, forgeries, alterations or any errors on
your account within 60 days after the statement was mailed or made available, the Credit Union will not be
responsible for any losses incurred, without regard to whether we used ordinary care.
Notification may be made by:
- Calling either of the Member Service Center telephone numbers listed on the front of the statement.
- Writing to the address listed on the front of the statement.
- Visiting any branch office.
Account Ownership
You may open your account in your name, individually, or jointly with another person(s). All joint accounts are
classified as Joint Tenancy with Right of Survivorship.
Joint tenancy is an account in the names of two or more individuals who have undivided ownership with the right
of survivorship. Should any joint tenant die, the other account holder(s) will automatically own any money in the
account and the account balance will not be subject to the terms of a will or probate proceeding on the estate of
the deceased. If any joint tenant dies, the Credit Union should be notified as soon as possible.
Generally the first person named on an account, under whose tax ID number the account is listed, will be
considered the “Primary” account holder and member of the Credit Union. Other signers on the account will be
considered “Joint” account holders, but not members of the Credit Union. No joint account holder of an account
may vote, obtain loans individually, or hold office unless they are a member of the Credit Union in their own right.
Any one of the account holders has the power to act in all matters relating to the account (deposits, withdrawals,
pledge of account as security on a loan, etc.).
The Credit Union may require all account holders on an account to sign for withdrawals if there is a conflict
between or among account holders. If judged necessary to protect a member’s deposits or the Credit Union, the
Credit Union may freeze the account until any conflict is resolved.
In addition to equal ownership during their lifetimes, each account holder is responsible for any account misuse
and all overdrafts, whether he or she caused the overdraft, received any benefit of the overdraft or contributed to
the account.
Payment of funds in an account on the instructions of any authorized person excuses the Credit Union of any
further legal obligation regarding the proceeds of the transaction. You agree to hold Travis Credit Union harmless
from any suits or liability directly or indirectly resulting from the handling of the account, consistent with written
instructions of any authorized person.
The Credit Union has the right to refuse to honor your instructions, if they are uncertain, or if the signature does
not appear to be authentic. If this happens, we will notify you of the fact in writing.
Any change in account authorization, ownership or access shall be in writing. Use of the singular in this
agreement implies the plural, if more than one person signs the authorization.
Minors’ Share Accounts
Unless the minor is an emancipated minor, a parent or legal guardian must be joint owner on the account. The
parent or legal guardian consents and agrees to be the guarantor for any and all financial liabilities incurred through
the use of any services. If the account remains open after the minor reaches age 18, all account owners will be
jointly and severally liable for activity on the account. To avoid this liability after the minor turns 18, the parent or
legal guardian may remove themselves from the account, but would still be liable for activity that occurred prior to
their removal.
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Minors who are 14 or older are eligible to open a checking account and have an ATM card. The account must
have a parent or legal guardian as a joint owner and the parent or legal guardian must sign an authorization form
for these services, acknowledging that they accept all liability for the use of these services.
Early Closure of Account
If you close your account within six months of opening the account, you will be charged an account closure fee.
Please refer to the Fee Schedule.
Your Earnings
Our dividend rates are set taking into consideration the cost of funds to the Credit Union and the current market
place and can change at any time. Dividends are only paid out of current income and available earnings after
required transfers to reserves.
Dividends begin to accrue on the business day you make a deposit regardless of whether the deposit is cash or
non-cash, but do not accrue on the date of withdrawal for the amount of the withdrawal. Dividends are credited to
your account(s) on a monthly basis on the first day of each month following the end of the dividend period.
Please refer to the Initial Account Disclosure for the current dividend rates and Annual Percentage Yields (APYs)
of share accounts, certificate accounts, money market accounts and designated checking accounts.
Deposits
Deposits can be made by direct deposit, automatic payroll deduction, automatic transfer, at Travis Credit Union
ATMs, at any ATM displaying the CO-OP Network® logo, at participating financial institutions displaying the
STAR® Deposit logo, in person, or by mail.
Personal telephone withdrawals will be made only by transfer into your Savings (Prime Share) Account, Checking
(Share Draft) Account or by Credit Union check payable to you and mailed to your address of record.
Preauthorized transfers to make regular loan payments are also possible and highly encouraged.
Processing of Negotiable Items
All items cashed or deposited will be handled by the Credit Union as agent for the member(s) subject to charge
back or refund if for any reason final payment is not received in a form acceptable to the Credit Union. If claim is
made in respect to any item after final payment on the grounds that such item was altered or bore a forged or
unauthorized endorsement or was otherwise not properly payable, the Credit Union may withhold the amount in
question from the account until final determination of such claim.
The Credit Union reserves the right to accept or reject any item submitted for deposit or encashment.
All items received and credited by the Credit Union are subject to final collection and receipt of proceeds credited
to the account of the Credit Union. Please refer to our Funds Availability disclosure brochure.
Acceptance of Fees and Charges
A current Fee Schedule is available to all members. By opening an account with the Credit Union, you agree to
accept the fees and charges as they apply to your account. The Credit Union reserves the right to change or
amend the Fee Schedule at any time. You will be advised at least (30) calendar days in advance of the effective
date of any changes that affect your account.
Inquiries
The Credit Union may make any inquiries it considers appropriate for the purpose of evaluating your account.
This may include ordering a credit report.
Right to Offset and the Power to Impress a Lien
The law permits the Credit Union, under certain circumstances, to use funds in your account to offset any debt
you owe the Credit Union, after giving you such notice as may be required by law. Any joint account shall also be
available as an offset against any debt owed the Credit Union by any member, individually or jointly.
The Credit Union has the power to impress a lien upon shares and dividends to the extent of any obligation
entered into with a member or account holder or any charges payable by that member or account holder and will
exercise this right.
Collection Costs
If we have to take legal action to collect what you owe us, you agree to pay our reasonable attorney's fees and court
costs in addition to other amounts you owe us, whether the legal action we take is a collection lawsuit, a bankruptcy
proceeding, an appeal, an action to collect a judgement we have against you, or another type of proceeding. You
agree to pay all reasonable cost of collection incurred by the Credit Union before and after suit is filed.
Dormant Accounts
The California Unclaimed Property law requires the Credit Union to surrender to the state any property, including
the balance in any account, if no activity occurs on the account within the time period specified by state law,
generally three years. For certificate accounts, this would be three years from initial maturity and for retirement
accounts (IRA), three years after the member turns 70½ years of age. The legal term for this is "escheat." An
account escheats to the state if, during the past three years none of the following occurred:
1. Member-generated deposits, withdrawals or account updates
2. Electronic or written correspondence from the member or legal representative
3. Interest in the account by the member evidenced by memorandum or other record on file with the Credit Union
4. The member has another account on which one of the above three conditions was met
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As required by law, the Credit Union will attempt to notify each account holder, with a balance of $50 or more, in
writing at least 6 months to one year prior to the time the account will escheat to the State. If we receive written
or electronic notice from you before the escheat date, the account will be reactivated and not escheated. Once an
account has been turned over to the state, you may reclaim the funds by presenting adequate proof of ownership
to the State Controller’s Office.
Legal Process
If the Credit Union is served with a legal process on your account, such as a tax levy, garnishment, court order, or
similar order, with which we must comply, we will notify you as required by law.
The Credit Union is obligated to withhold amounts required by IRS tax laws from the earnings on your account(s)
if you or the IRS advise us that you are subject to backup withholding or if you fail to provide us with your correct
and validated Taxpayer Identification Number (Social Security Number).
Power of Attorney
The Credit Union is sometimes asked to honor instructions given by someone claiming to act on behalf of a
member under a power of attorney. The Credit Union reserves the right to refuse to act upon these instructions if
the Credit Union is not reasonably certain that the power of attorney is valid and covers the transaction(s)
requested. However, you agree to hold the Credit Union harmless for any loss or damage you may incur as a
result of the decision by the Credit Union to follow the instructions given by the agent as long as the Credit Union’s
decision is made in good faith.
Change of Address
If you have not notified the Credit Union of a change in your mailing address, the items we mail to you may be
returned to the Credit Union. Unclaimed returned mail will be destroyed after 30 days.
Terminating an Account
An account may be closed at any time by either the member or the Credit Union unless the prior notice of
withdrawal requirement is invoked by a regulatory authority. The Credit Union may close an account by mailing
the account holder a notice or a check for the account balance.
Large Cash Withdrawal Notice
The Credit Union reserves the right to require two business days prior notice for large cash withdrawals. This
time period may be needed to ensure availability of cash to all members.
Currency Transaction Reporting
Federal regulations require all financial institutions to report certain types of currency transactions to various
federal agencies. These reports are designed to aid in the detection and control of the flow of currency generated
from illegal activities.
Income Tax Reporting
In most cases, the Credit Union is required to report any dividend payments totaling $10 or more during the year
to the IRS, the California State Franchise Tax Board and to you. If you do not provide the Credit Union with a
correct taxpayer identification number or a certificate of foreign status, the IRS requires the Credit Union to
withhold and pay to the IRS 28% of the dividends credited to your account. The percentage is an IRS
requirement and subject to change by them.
ELECTRONIC FUNDS TRANSFERS
Other Agreements Provided or Available to You
Please refer to our separate ATM Card or Check Card Agreement and Disclosure and the Bill Pay Service
Agreement. These documents are available at each branch and also on our Web site; www.traviscu.org under
disclosures.
Electronic Presentment and Payment of Checks
In some cases when you write a check to a merchant in payment of goods or services the merchant may present
that check electronically for payment instead of sending us the paper check. Also, if your check is returned unpaid
to a merchant due to non-sufficient funds, the merchant may re-present the check to us electronically. Generally,
merchants who make use of electronic presentment of checks will inform you of their intention to do so at the time
you give them your check. When we receive these items in electronic form, we will debit them against your
account the same as if we had received the actual paper check. When you provide information on your personal
check (such as the MICR encoded routing, account and serial numbers) to a merchant or other payee, regardless
of whether the check is blank, partially completed, or fully completed and signed, and regardless of whether the
check is presented in person or mailed to the merchant or other payee or sent to a lockbox or whether the check
is retained by the merchant or other payee or returned to you, if the information from that check is converted to an
electronic funds transfer (or “EFT”) to debit the funds from your account, that electronic fund transfer is covered
under the provisions and protections of the Electronic Fund Transfers Act. Check re-presentments (such as
checks returned NSF and subsequently re-presented for payment) wherein the original check was processed in
paper form are NOT covered under the Electronic Fund Transfers Act.
Preauthorized Automated Clearing House (ACH) Transactions
Please contact your branch or call us before setting up any direct deposits. Direct deposits will reject without the
proper coding. Our telephone numbers are listed at the end of this disclosure.
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Preauthorized Credits
If you have arranged to have direct deposits made to an account at least every sixty days from the same person
or company, you may telephone Call-24 Phone Banking or our Member Service Center to find out whether or not
the deposit has been credited to your account. The telephone numbers are listed at the end of this disclosure.
The information also appears on your monthly statement. You can also check your account at any time through
Mobile Banking or Online Banking at www.traviscu.org .
Provisional Payment
Credit given by us to you with respect to an ACH credit entry is provisional until we receive final settlement for
such entry through the Federal Reserve Bank. If we do not receive such final settlement, you are hereby notified
and agree that we are entitled to a refund of the amount credited to you in connection with such entry, and the
party making payment to you via such entry (i.e., the originator of the entry) shall not be deemed to have paid you
in the amount of such entry.
Notice Disclosure
Under the operating rules of the National Automated Clearing House Association, which are applicable to ACH
transactions involving your account, we are not required to give next day notice to you of receipt of an ACH item
and we will not do so. However, we will continue to notify you of the receipt of payments in the periodic
statements we provide to you and make such information available to you through Mobile and Online Banking.
Choice of Law Regarding ACH payments
We may accept on your behalf payments to your account which have been transmitted through one or more
Automated Clearing Houses and which are not subject to the Electronic Fund Transfer Act. Your rights and
obligations with respect to such payments shall be construed in accordance with and governed by the laws of the
state of California as provided by the operating rules of the National Automated Clearing House Association,
which are applicable to ACH transactions involving your account.
Preauthorized Debits (Outgoing Payments)
If you have arranged to have your account charged annually, quarterly or monthly by the same person or
company, you may telephone Call-24 Phone Banking or our Member Service Center to find out whether or not the
withdrawal or charge has been deducted from your account. The telephone numbers are listed at the end of this
disclosure. The information also appears on your monthly statement. You can also check your account at any
time through Mobile Banking or Online Banking at www.traviscu.org.
Notice of Payments in Varying Amounts
If regular authorized payments from your account vary in amount, the person you are going to pay will tell you ten
(10) days before each payment, when it will be made and how much it will be. (You may choose, instead, to get
this notice only when the payment would differ by more than a certain amount from the previous payment, or
when the amount would fall outside prearranged limits set by you.)
Right to Stop Payment
If you have arranged in advance to have preauthorized payments made from your account, you can have these
payments stopped. Contact your branch or call the Member Service Center at least three (3) business days
before the payment is scheduled to be debited from your account. If you call, you will be required to provide
written confirmation of your oral request. If written confirmation is not received by the Credit Union within 14 days
after you call, the “oral” stop payment request will be cancelled and the Credit Union will not stop payment on
debits received after the 14th day. A stop payment fee will be charged to your account according to the Fee
Schedule. We suggest that you notify the designated payee of the stop payment.
Documentation
All of your electronic funds transfers will be recorded on your regular periodic statement.
In Case of Errors or Questions
Call or write us at the telephone numbers and address listed in the “How to Contact Us” section at the end of this
disclosure, as soon as you can, if you think your statement or receipt is wrong or you need more information
about a transfer listed on the statement or receipt. We must hear from you no later than 60 days after you learn of
the error. You will need to tell us:
1. Your name and account number.
2. Why you believe there is an error, and the dollar amount involved.
3. Approximately when the error took place.
If you tell us orally, we may require that you send us your dispute or question in writing within 10 business days.
We will determine whether an error has occurred within ten (10) business days after we hear from you and will
correct any error promptly. If we need more time, however, we may take up to 45 days to investigate your dispute
or question. If we decide to do this, we will credit your account within 10 business days (20 business days if your
account has been open for 30 days or less) for the amount you think is in error. If the error concerns an electronic
funds transfer that is (1) a foreign-initiated transaction, (2) a point-of-sale transaction, or (3) a transaction
occurring within the first 30 days after deposit to a new account, a 90-day investigation period in place of 45 days
will apply. If we ask you to put your dispute or question in writing and we do not receive it within 10 business
days, we may not credit your account.
We will tell you the results within three business days after completing our investigation. If we decide that there
was no error, we will send you a written explanation. You may ask for copies of the documents that we used in
our investigation.
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Our Liability
Travis Credit Union shall be held liable to the member for all damages caused in the case of a failure on our part.
However, if the action or failure to act was not intentional and resulted from a good faith error, even though we
maintain procedures reasonably adapted to prevent such error, we shall be liable for only actual damages proved.
Travis Credit Union’s liability may arise:
1. If we do not make an electronic funds transfer, in accordance with our agreement with you, we will be liable for
your losses or damages. However, there are some exceptions. We will not be liable, for instance:
a. If, through no fault of ours, you do not have enough money in your account to make the transfer.
b. If the funds in your account are subject to legal process or other encumbrances restricting such transfer.
2. If we failed to stop payment of a preauthorized transfer from an account when instructed to do so in
accordance with the terms and conditions of the account.
Travis Credit Union shall not be liable if our action or failure resulted from a natural disaster or circumstances
beyond our control, in which we exercised reasonable care to prevent, or a technical malfunction known to the
member at the time he/she attempted to make an electronic funds transfer.
Your Liability for Unauthorized Transfers
Tell us at once if you believe that someone has transferred or may transfer money from your account without your
permission or that an electronic funds transfer has been made without your permission using information from
your check. Telephoning is the best way of minimizing your possible losses. You could lose all the money in your
account (plus your maximum overdraft line of credit). If you inform us within 2 business days after you learn of the
loss, you can lose no more than $50 if someone performs these transactions without your permission. Call us at
the telephone numbers listed in the “How to Contact Us” section at the end of this disclosure.
If you do not tell us within 2 business days after you learn of the loss, and we can prove we could have stopped
someone from performing these transactions without your permission if you had told us, you can lose as much as
$500.
Also, if your statement shows a transfer that you did not make, tell us at once. If you do not tell us within 60 days
after the statement was mailed to you, you may not get back any money you lost after the 60 days if we can prove
that we could have stopped someone from taking the money without your permission if you had told us in time. If
a good reason kept you from telling us, we will extend the time periods.
Account Information Disclosure
We will disclose information to third parties about your account or the transfers you make:
1. Where it is necessary to complete the transfers.
2. In order to verify the existence or condition of your account for a third party, such as a credit bureau.
3. In order to comply with government agencies or court orders.
4. If you give us your written permission.
Please refer to our Privacy Policy.

How to Contact Us

Travis Credit Union is an Equal Housing Lender

This credit union is federally insured by the National Credit Union Administration.
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