
Online Banking

Banking when and
where you want

Mailing & Shipping

Mailing Address 
Travis Credit Union 
P.O. Box 2069 
Vacaville, CA  95696

Deposits & Loan Payments Only 
Travis Credit Union 
P.O. Box 8000 
Travis AFB, CA  94535

Shipping & Overnight Mail 
Travis Credit Union 
One Travis Way 
Vacaville, CA  95687

Everyone who lives, works, worships or attends school in Alameda, 
Colusa, Contra Costa, Merced, Napa, Placer, Sacramento, San Joaquin, 
Sonoma, Solano, Stanislaus or Yolo County is eligible to join. Certain 
membership eligibility requirements may apply. 

Federally insured by NCUA.  

© 2013 Travis Credit Union. All rights reserved. � TCU-734 (9/13)

Account Access & Information

Web Site Address 
www.traviscu.org

Call-24 Phone Banking  
(707) 449-4700 or (800) 578-3282

Member Service Center

Account Assistance and Information: 
(707) 449-4000 or (800) 877-8328

PhoneLoanSM  
(707) 451-5350 or (800) 449-4110

Home Loan Center 
One Travis Way, Vacaville, CA  95687 
(707) 469-2000 or (888) 698-0000

Check Fraud Information 
(707) 469-4384 or  
(800) 877-8328, ext. 64384#

Debit/Credit Card Fraud Information 
(707) 469-1810 or  
(800) 877-8328, ext. 61810#

Enjoy the convenience 
of online, mobile and 
text banking anytime
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Online Banking
Our secure Online Banking system allows you to effectively 

manage your TCU accounts anywhere there’s Internet 

access. From www.traviscu.org, log in to perform many 

of the same transactions you would at a branch, including 

reviewing balances and statements, transferring funds, 

reordering checks, reviewing special offers, updating 

personal information and more! You can also message 

us directly and securely through Online Banking.

Mobile Apps
Our free iPhone and Android mobile apps make it easy to 

bank with us. Simply download the appropriate app for 

your smartphone and log in. View account balances and 

history, make mobile deposits, pay bills, transfer funds, 

review cleared checks, locate the nearest branches and 

ATMs and much more! It’s banking on the go!

Mobile Deposits
Deposit paper checks electronically with your smartphone. 

Our new Mobile Deposit feature lets you take a picture 

of your check and deposit it electronically anytime from 

anywhere! It’s convenience at its best!

Simply activate the Mobile Deposit feature on your TCU 

mobile app, enter some information, take pictures of your 

check and tap the “Make Deposit” button. This feature is 

available only to members who meet certain eligibility 

requirements.

Mobile Banking
If you’ve got a smartphone, you can also access our mobile 

banking system by visiting www.traviscu.org Simply log in 

to Online Banking to review your account information.

Text Message Banking
If you want a fast, fun and easy way to check the balance 

on your savings or checking account, just ask us to text 

you the information.

Popmoney® 

Pay someone via mobile phone, e-mail or direct deposit 

electronically through Popmoney, a new person-to-person 

payment feature of Travis Credit Union’s Online Banking 

Bill Pay service. Popmoney makes it easy for you to send or 

receive money using your e-mail address or mobile phone 

number. It is available at more than 1,400 participating 

financial institutions and to more than 35 million people, 

including members of Travis Credit Union.

To register for Popmoney:
Log in to TCU Online Banking and click the “Bill Pay” tab.
Click “Get Started” at the bottom of the page. Then 
click the “Go to the Payment Center” link. Click on the 
“Popmoney” tab and follow the instructions.

Everything you need to 
bank successfully Deposit your checks 

wherever you are
Mobile Deposit now available on our 

iPhone and Android mobile apps.

Enroll in Online Banking at www.traviscu.org
You can also download our  iPhone 
or Android app to your smartphone. 

iPhone is a trademark of Apple Inc., registered in the U.S. and other countries. 
Android is a trademark of Google, Inc. 

Popmoney is a registered trademark of CheckFreePay, a subsidiary of Fiserv, Inc.

We make it easy to manage your financial life 

online and on-the-go. From our interactive Web 

site and secure Online Banking system to mobile 

banking that includes Mobile Deposit on our 

iPhone® and Android® apps, Travis Credit Union 

has everything you need to bank successfully.

Apply for home and auto loans, open accounts, 

apply for a credit card, make person-to-person 

payments via e-mail or mobile phone, transfer 

funds, pay bills and so much more — totally 

online. We’re just a finger tap away.
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